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To: Applicant of Serial Number 10712659 (Art Unit 3621) 

It is estimated that this appHcation will receive an Office action in approximately 13 months. This is an 
estimate that is based on the current inventory level of applications filed in this art area and the current 
Staffing levels in this Art Unit. The USPTO is dedicated to minimizing first action and total pendency, 
and in art areas with high new application inventories, we are targeting resources fo help address these 
backlogs. Thank you for your inquiry. 


Customer Service Office in Technology Center: 3600 

Phone Number: 571-272-3600 
Central Fax Number: 57 1 -273-8300 

Applicant/ Attorney Contact Infomiation: 

Phone Number: 
Fax Number: 


PTOLFAI (Rev. 07/05) 


